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Managing Risk
We will cover the following:
• Insurance Coverages
• How to Submit a Claim
• Contracts and Certificates of Insurance
• Event Activities and Considerations
• Waivers of Liability 
• Volunteers
• Alcohol Service
• Safety and Security
• Travel 
• Protection of Minors on Campus 



Introductions 

• Your name and department
• What brings you here today? 



Today:  UO Insurance Structure
Effective July 1, 2015

UO has own insurance portfolio.  The $5,000 department deductible 
will be maintained.

• Department: $5,000
• UO deductible:  $250,000
• Insurance Carrier:  AIG

Property
• Department: $5,000
• UO deductible:  $500,000
• Insurance Carrier:  United Educators

Liability



UO’s Lines of Insurance 
• Liability (General Liability, Excess, Professional, 

Educators) 
• Property 
• Fine Arts
• Cyber Security
• Workers Compensation 
• Fiduciary 
• Non-Owned Aircraft
• Intercollegiate Athletics
• International Travel 
• Camps/Clinics
• Day Care
• Environmental/Pollution



Risk Management  
https://safety.uoregon.edu/risk-management-and-insurance



Risk Management Services



Navigating the Claims Process:  
Property Claims

UO Learning and Development                                                                                 http://hr.uorgon.edu/learning-development



Navigating the Claims Process:  
Vehicle Claims



Workers’ Compensation Claims 
http://safety.uoregon.edu/injury-reporting-and-workers-compensation



Incident Reporting
https://safety.uoregon.edu/third-party-incident-reporting



Contracts and Certificates of Insurance 
https://safety.uoregon.edu/certificates-insurance



Contracts and Certificates of Insurance 
https://safety.uoregon.edu/certificates-insurance



Event Planning  

• Work with a UO employee within the department that is 
sponsoring the event

• Have a point of contact for the event and communication 
plan in place

• Create an event plan or check list that includes risk 
mitigation



Event Activity Considerations

• Will the event involve any of the following?
• Physical activity
• Use of fire, explosives or combustibles
• Animals 
• Potentially questionable or controversial content
• A large amount of people
• Alcohol
• Minors
• Bringing a politician, famous speaker, or other VIP
• Activity that will attract and unruly crowd



Department-Sponsored
Student Group Events (Non-ASUO)

• Must be pre-approved by department leadership and 
funded by departmental funds 

• If groups want to still host the event without approval 
from department leadership, the event is not considered 
an UO event and not affiliated with the UO  Do not use 
UO in your communication of the event.

• Obtain Waivers of Liability (if applicable)



Event Insurance

All events on campus are required to have insurance coverage and 
a contract or facility use agreement in place

• If your student group is ASUO recognized, UO insurance may
cover your event. 

• If your student group is not ASUO recognized and not a 
department sponsored event…UO insurance will not cover 
your event. Event insurance must be purchased.

• Certain risks may not be covered.  Such as high risk events –
rafting, sailing, high intensity physical activity, play equipment 
(bounce houses), sports, etc.  



https://safety.uoregon.edu/waivers-liability



Examples of when to use a Waiver



Once you determine a Waiver is needed….

• Anyone that participates must sign the 
waiver

• If someone declines signing they cannot 
participate in the activity

• The waiver cannot be amended or edited



Can we use electronic waivers?

• Yes, if the department has implemented 
OrgSync or worked with IT to build a unique log-
in ID that connects with participants’ Duck IDs

• Otherwise, waivers must be signed physically



Volunteers
Who is a volunteer?

A volunteer is a person appointed to perform official 
university duties without compensation or remuneration.
Individuals volunteer as a public service, for civic and 
humanitarian as well as personal development reasons.
The university receives the primary benefit from services 
performed by a volunteer. Volunteer services are 
performed at the request or consent of and under the 
direction and control of a university department or 
program.
The university department or program is responsible to 
oversee work to ensure each volunteer complies with all 
applicable university policies and procedures as well as all 
local, state and federal requirements and laws.



Volunteer Form
https://safety.uoregon.edu/volunteers



Volunteers
A person appointed to perform official university 
duties without compensation 
We provide liability coverage for our volunteers 
but no workers compensation coverage.  
If volunteer is receiving a stipend, the amount 
paid to the volunteer must be less than 20% the 
amount that would be paid to an employee to 
perform the same duties. 



Alcohol Service
https://safety.uoregon.edu/request-serve-alcohol



Alcohol Service
https://safety.uoregon.edu/request-serve-alcohol



Alcohol Service
Advertising an event that will serve alcohol? 

• OLCC rules do not permit handbills, posters or 
flyers to be distributed on public property.  

• Any advertisement must be approved by Risk 
Management prior to posting. 



Alcohol Service
• ASUO student funds cannot be used to purchase 

alcohol.

• Department sponsored events must have a designee 
that is a UO full time paid employee present/monitoring 
the event.



Safety and Security
• First Aid Station

• Physical activity or large event
• Security personnel

• Large event
• Clean-Up

• Appropriate waste disposal
• Potential hazardous waste



University Fire Marshal Group

The University Fire Marshal Group assists in the 
assessment and resolution of campus issues 
related to fire prevention and code enforcement.



University Fire Marshal Group
Does your event use any of the following?
• Tents
• Bounce house
• Anything above head that could potentially 

turn into a sail or fall due to wind?
• Fire? (performing arts etc.)
• Potential Occupancy issues?
• Fencing/blocking exit/pathways?



Accessibility Considerations
Is the location 
accessible by 
emergency personnel?
Have you created maps 
of the area with safety 
and accessibility in 
mind?
Are there other occurring 
campus events, or 
holidays that may 
impede access?



Campus Partners
Room scheduling 

A: EMU Scheduling
http://scheduling.uoregon.edu/

Crowd management, emergency response, traffic 
A: Security/UOPD
http://safety.uoregon.edu/university-Oregon-Police-
Department

Fire prevention 
A: Fire/Life Safety
https://safety.uoregon.edu/university-fire-marshal-group

Liability, insurance, alcohol, questions or concerns 
A: Risk Management
http://safety.uoregon.edu/risk-management-and-insurance

http://scheduling.uoregon.edu/
http://safety.uoregon.edu/university-Oregon-Police-Department
https://safety.uoregon.edu/university-fire-marshal-group
http://safety.uoregon.edu/risk-management-and-insurance


Campus Partners 
Food and alcohol 

A: UO Catering
http://catering.uoregon.edu/

Facility use, contracts, 
vendors 

A: Purchasing and 
Contracting
https://pcs.uoregon.edu/

Scheduling, traffic 
A: Parking and 
Transportation
https://parking.uoregon.edu/

City permits 
A: City of Eugene
https://www.eugene-
or.gov/279/For-Event-
Organizers

Potential hazardous waste 
A: EHS Hazardous 
Waste
https://safety.uoregon.edu/
hazardous-materials-
group

http://catering.uoregon.edu/
https://pcs.uoregon.edu/
https://parking.uoregon.edu/
https://www.eugene-or.gov/279/For-Event-Organizers
https://safety.uoregon.edu/hazardous-materials-group


Timeline
Example Event: Fundraising Auction for Student Club

By 6 Weeks 
Out:

Reserve Room
Expecting 100 

Attendees; Event 
open to Students and 

Guests

By 5 Weeks 
Out:

Contracts
Contact PCS to secure 

contract with 
auctioneer

By 4 Weeks 
Out:

Alcohol, Catering 
and Insurance

Submit requests for 
catering

1 Week Before:
Last-minute 

Details
Ensure all plans and 
details are set and 

you are ready for the 
event

By 2 Weeks 
Out:

Emergency Plans
Figure out emergency 
plans and any safety 

plans

By 3 Weeks 
Out:

Security
Contact either UOPD 
or a private security 

firm



Event Check List



UO Travel 
https://ba.uoregon.edu/travel



International Travel Insurance Registration 
https://safety.uoregon.edu/international-travel-registration



International Travel Insurance Registration 
https://safety.uoregon.edu/international-travel-registration



Travel Considerations
• Traveling on official UO business. 
• Drivers must be Driver Certified. Drivers must 

complete van safety training if they will be using 
a van of any type.

• If a vehicle incident occurs Drivers must follow 
appropriate reporting procedures. All UO owned 
or Motor pool vehicles have a yellow accident 
packet to walk you through the process. 



Protection of Minors – Youth Programs 
https://hr.uoregon.edu/minors-campus



Protection of Minors – Youth Programs 
https://hr.uoregon.edu/minors-campus



Questions?

Flo Hoskinson
Risk Manager
Office of Risk Management 
541-346-8316

Lisa Taylor 
Insurance and Claims Coordinator 
541-346-2307

riskmanagement@uoregon.edu
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